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1 
Heywood, A. (1998) Introduction: understanding ideology. In Political ideologies: an 
introduction (2nd ed.) (Ch.1 p. 1-23). Basingstoke: Macmillan.  

PDF 
(Chapter in edited book) 

 

2 
Pratt, A. (1997) Neo-liberalism and social policy. In M. Lavallette & A. Pratt (Eds.) 
Social policy : a conceptual and theoretical approach (Ch.3 p. 31-49). London: Sage.  

PDF 
(Chapter in edited book) 

 

3 
Leonard, P. (1997) Post-modern welfare: reconstructing an emancipatory project. 
London: Sage Publications. p. 47-49.  

PDF 
(section of a book) 

 

4 
Tietjen, M. (1998) Motivation and job satisfaction. Management decision, 36(4) p. 226-
231 

Database name – Proquest 
(Journal available online) 

 

5 
Duffy, D. (2003) Commentary: internal and external factors which affect customer 
loyalty. In Journal of Consumer Marketing, 20(5) p. 480-485  

PDF 
(Journal article not available online) 

 

6 Hudson, J. (1969) The history of adult education. London: Woburn.  Book  
7 Christie, A. (1968) Murder on the Orient Express. London, Collins.  Book  
8    
9    
10    
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