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Check List Membership Training
Staff Member’s Name: ______________________
	Training Items – To be completed with a ‘buddy’.
	Date Completed
	Initial When Completed
	Comments

	Chapter A – Administration
	
	
	

	Chapter B – Membership Consultant Portfolio and Why Exercise?
	
	
	

	Chapter C – Membership Tour and Scripting Guidelines
	
	
	

	Chapter D – Membership Price Lists
	
	
	

	Chapter E – Membership Agreement Forms
	
	
	

	Chapter F – Fitness Code
	
	
	

	Chapter G – Welcome Pack and Appraisal
	
	
	

	Chapter H and I – Moments of Truth and Membership Magnetism
	
	
	

	Chapter J and K – Membership Files and Membership Management
	
	
	

	Chapter L – Health and Fitness Visual Presenter
	
	
	

	Chapter M – Crèche
	
	
	

	Chapter N – Personal Training
	
	
	

	Chapter O – Programs
	
	
	

	Chapter P – Retention
	
	
	

	Chapter Q – ShapeHer Weight Loss Program
	
	
	

	Chapter R – ShapeHer Visual Presenter and Handouts
	
	
	

	Chapter S – Membership 1 Week Trial 
	
	
	

	Chapter T – Survey and Mystery Shopper
	
	
	

	Chapter U – Business Partnerships and Commission Payments
	
	
	

	
	
	
	

	Additional Comments / Feedback

	
	
	


	Please sign all sections and training items when completed and return to your supervisor.



	Signature Staff Member: ____________________________________  Date: ___/___/____



	Signature Supervisor/Trainer: ________________________________  Date: ___/___/____
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