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ECU Sports Ten Commandments
 
1. Smile - put on your Game Face
Your smile will brighten everyone’s day. Be positive, upbeat and energetic and ready to do the little things that make coming to ECU Sports the best part of their day.
 
2. Love your job 
You are changing people’s lives and your enthusiasm and knowledge can mean    improving someone’s quantity AND quality of life. Be proud and passionate about the difference you are making.
 
3. Meet & Greet. The “2 Metre Rule”
Members expect you to know who they are!  If you are ever within 2 metres of a customer or staff member it’s only polite to say hello and ask them how they are.
 
4.  Presentation 
Present yourself to EVERY customer EVERY shift professionally and with sincerity. Ensure you always have:  
· The proper ECU uniform & name badge
·  Neat and tidy hair
·  A happy face 
·  Arrived 5 mins before your shift to prepare appropriately.
 
5. Be a Team Player 
Support each other. ECU Sports will remain a fantastic place to work if we are all pulling in the same direction. Have fun and respect your colleagues.
 
6. Don’t abuse privileges 
10 mins max on a computer to check work emails. No surfing the net, playing games, reading books or magazines whilst on duty.  Personal phone calls should rarely be made and then kept brief. Mobile phones must be OFF during your shift.
 
7. Clients come first.
When a customer enters the Centre stop any staff conversations and greet them within 2 metres of the front counter. Gym Instructors on duty must greet or acknowledge every person entering the Fitness Centre with a welcoming smile. 
 
8. Cleaning and maintenance 
When you’re on shift the cleanliness and maintenance of the Centre is a reflection on yourself. How do you want to be portrayed by other staff and clients?
 
9. Think outside the square
We want your common sense and initiative. WOW staff and members by the “one percenters” you bring to your work. Offer ideas and improvements. See the Centre each day as if for the first time and respond to problems quickly to ensure visitors are seeing it at its best every time. Use the bright ideas board to have your input.
 
10. Your Future
Everything you do shapes your journey and career for the future. Think of every appraisal, program or conversation you have with staff and members as an opportunity to move onwards and upwards. You will be surprised how the people you meet can change your path both professionally and personally.
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