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Training session length
Each training session is based on a 30 minute session but longer sessions are available if required.
 
Promptness
To gain the most out of your time and effort it is important you are ready to go at the appointed time.  Most Trainers will have clients before and after you so workout times cannot be extended.  If a trainer is late for your session, the time will be extended.  We want your commitment and you have ours!
 
Cancellation of your scheduled workout and missed sessions
You will not be charged for sessions that you cancel with more than 24 hours notice.  A session will be forfeited by clients who cancel with less than 24 hours notice.  Cancellation can only be done through your trainer via mobile phone.  Excessive cancellations, regardless of notice time, will be discussed between you and your trainer.  Naturally your program will not be as successful (even if you pay for missed sessions!) if your attendance is not consistent.  We want the best for you and want to earn the money you invest toward your health.
If a trainer misses a session with you regardless of the reason, a sincere apology will be forthcoming immediately.  Although a situation may occur that is out of the trainers hands, we believe that missed sessions are not acceptable.  We respect and value your time and commitment too much.  If we cannot utilise the services of another trainer we will immediately reschedule at your convenience - with no charge of course!  Additionally you will be credited with a complimentary session at our expense.  We don’t take our commitment and service to you lightly!
 
Rescheduling appointments
If you would like to reschedule an appointment with LESS than 24 hours notice we will do our best to accommodate you.  If we are unable to find an alternative booking time then you will be still be charged for the scheduled appointment.  Rescheduling must be done through your trainer via mobile phone.
If a trainer must reschedule or cancel an appointment with you, and does so with less than 24 hours notice, the scheduled session will immediately be rescheduled at your convenience with no charge.  Additionally, you will be credited with a complimentary session at our expense.  Responsibility is a two way street.
 
Partnering
Partnering is a unique concept we use at ECU Sports to ensure a well rounded service for you with your best interests at heart.  Although you will develop a relationship with a ‘primary’ trainer, and this trainer will train you the majority of the time, one or two other trainers should become familiar with your program and personality.  Creating a dependence on one trainer sets you up for potential failure.  From time to time trainers will leave ECU Sports for a variety of reasons, others will take time for holidays or become injured or ill.  Any of these scenarios could interrupt your program which is why we encourage multiple client-trainer relationships.  Occasionally you will have the opportunity to train with another trainer.  In the event your primary trainer is not available, your interests are covered and your program will not be interrupted.  Our trainers and clients generally embrace this concept as it provides the trainer a guilt free change of scenery (they need holidays too!) and you, our valued client, get new perspective and expertise from other ECU Sports professionals.
 
Workout apparel
Simply wear workout attire that is comfortable.  ‘Dress to impress’ is out!  Clean T-shirts, shorts and tracksuits are fine.  Shoes should be enclosed, supportive and functional.  If you have any questions about the appropriateness of your workout gear – please ask!
Trainer and client personal hygiene
By nature, personal training creates an environment that is personal, up-close and professionally intimate.  Put simply, you will work closely      together with your trainer.  Clean exercise clothing, shoes, sweat towel and overall body cleanliness are requirements.  This consideration and    respect of others is a must.
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 Personal Training Participation Guidelines
   A
t ECU Sports we believe the following guidelines will assist us in developing a relationship with you that is based on a reciprocation of responsibility.
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