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Emergency Procedure Refresher Training
Staff Name: ________________________ 	Centre Location:  Joondalup / Mt Lawley

1.	When there is an emergency I should?
a) Call Maintenance
b) Call the Fire Brigade
c) Tell the person closest to you
d) Act immediately in accordance to ECU Sports emergency procedures, and refer to the procedures guide for assistance.
2.	When should I use the oxygen in a first aid emergency
a) Only if patient is unconscious
b) If patient has broken a limb
c) When patient is sitting up
d) Whenever a patient is showing sign of stress, hyperventilation, anxiety or any other related symptoms that could cause unease with breathing
e) All of the above
3.	List the locations within your Centre of the Emergency Procedures for ECU Sports.
1. ________________________
2. ________________________
3. ________________________
4. ________________________
5. ________________________
6. ________________________
7. ________________________

4. 	Where should I write Bomb threat information?

a) On A4 paper using a black pen
b) On the appraisal diary
c) On the laminated ECU Sports Bomb Threat procedures form
d) None of the above




5.  	If a ‘Medical Emergency’ is announced over the PA, what should I do from this point?
a) In accordance to ECU Sports Emergency Procedures
b) Arrange for messenger to bring portable phone, Defibrillator and Oxygen Bottle and use it in accordance to the units instructions
c) Arrange for messenger to bring portable phone, Defibrillator and Oxygen Bottle and keep on standby just encase
d) All of the above
6.	In an Armed hold up when should I push the Duress Alarm?
a) As soon as I know I am being held up
b) Anytime I can during the robbery
c) After the Armed hold up
d) All of the above
7.	How do I identify the height of a robber?
a) Identify in relation to your own height
b) Gauge it against furnishings  in the centre
c) Make note as the robber runs out the door in relation to the markings on the exit doors
d) All of the above
8. 	List a number of items I should try and recall after an armed hold-up?
1. ________________________     5. _______________________
2. ________________________     6. _______________________
3. ________________________     7. _______________________
4. ________________________     8. _______________________
5. ________________________     9. _______________________
6. ________________________     10. _______________________
9.	If you hear a fire bell or emergency warning system, what should I do?
a) Call Security
b) Identify who is the Warden for the building i.e. may be reception staff. Call security and organise investigation and evacuate as needed all persons via nearest safest exit to assembly zone. If you are on by yourself make a PA announcement to evacuate all.
c) Evacuate the building to nearest safest exit
d) All of the above

10.	Please describe the location of your emergency assembly zone? __________________________________________________________________________________________________________________________________________________
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