
Enforced Changing of Computer Passwords 
 
It was highlighted in a report from the Office of the 
Auditor General that staff and students must be required 
to change passwords in line with the University 
Information Security Policy. This policy requires 
passwords be set to expire unless changed by students and 
staff every 90 days. 
 
Commencing Monday 31 March 2008, a process for 
implementing this Audit recommendation will commence for 
students. This will mean that all students will have to 
change their password via the Central Authentication 
System (CAS) (https://www.ecu.edu.au/apps/mylogin/ ) 
every 90 days.  
 
Students who fail to reset their password will not be 
able to logon until they contact the IT Service Desk (on 
6304 6000) to have their password reset. Once the IT 
Service Desk have reset the password, students will have 
until midnight that day to login and change their 
password which will be valid for a further 90 days. 


