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Organisation name Edith Cowan University – Joondalup Campus 

Billing account number(s) 9003689158 

Billing address 100 Joondalup Drive, Joondalup  WA  6020 

Site address Lot 504 Joondalup Drive, Joondalup 

Water Corporation Meter Size(s) 80mm   #WHM0480022 

Facilities Manager WEMP Contact 

Name: Frank Collins Name: Melanie Barter 

Position: Manager, Building 
& Services 

Position: Co-ordinator 
Environmental Systems 

Phone: 6304 2901 Phone: 6304 2232 

Organisation contacts 

Email: f.collins@ecu.edu.au Email: m.barter @ecu.edu.au 

Industry Type 84 Education 

Site activity description Tertiary education, including student residences 

Total – 60,100 Other than Scheme Water use last financial year (kL) 

Campus - 46,700 
Student housing – 13,400 

71,900 

 Sewer Other than Sewer Wastewater volume last financial 
year (kL) 

40,267 
(Discharge factor 67%

2
) 

Unknown 

Estimated % of water used 
Equipment 

Scheme Other 

Cooling tower 5 0 

Taps, showers, toilets, urinals 
(434 major fixtures) 

73 0 

Student Village 22 0 

Irrigation 0 100 

List of major water using equipment 

Total 100 100 

Details of existing water 
conservation initiatives 

Rapid response to notification of leaks. 
Sensor-activated urinal flushing and waterless urinals. 
Cooling via ring main from central chillers. 
Separate metering/billing for tenants and main users. 
Irrigation system supplied from bore. 
Irrigation control through Rainman system. 
Cooling Tower water recycling project 
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'��#+*=��.�-�2��+#"��-�/#:*"�+.�%�+.�+�2#"�+.*�
+���:/*0�
�34$-�;�'><?�4"*-$3�(/0�(*��$-*�+.*�%*:*"��##%&�/$4�-*:*"-�
.�,*���/#:*"��%2�/+"�+�#%�"�+*�2#"�"��%2�//��%&�!"#$%&:�+*"���



� � � �!��"�#�!�$��%%���� �&�
� � '� �(�'� !�)"� ������
�

���!*��+#� �� �,�$-�!&�.��++ ��"�)���')�-�

�
� 5� ���������	
���	
��

�

������ �����	�,�"�������� �
-��������"�4����(�
#��
����$$�����
��
���#)����$�#���������
��
�����(���
�������������
#�������
�������%�������������
��������(������������������
��
��������������
��+
�(
����
1��������)
�*�
���J
�
����(�����������9���#��
����������#��7'������(�������A��
�����%�

�

�14 #
����'
�
5������!�
��

�
�����
����+
�
(�#������
#���������
��������������(�'
���������������%�������
#�'����
�����������
��
����#���#������
����
���������������#���#����'
��������
���#
3�#������7
���%��F����
����+
�
(�#������
#���������������
)��� %�
�

��%���-( ������
���,�����������)����� �

Name Position 
Frank Collins (Team Leader) Manager, Buildings and Services 
Ghaleb Jabado  Manager, Mechanical Services 

Melanie Barter Co-ordinator, Environmental Systems 
Paul Wyatt Manager, Electrical Services 
Carl Overbye Manager, Grounds 
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Name of Water Management 
Assessment 

One-2-Five 

Date 5 December 2006 

Participant Names 
 

Frank Collins, Stuart Downs, Ray Heather, Mel 
Barter, Peter Vincent  

Level Achieved 3 stars 

Water Corporation Facilitator (or other) Lee Pearson 
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Period 
Ending

Note 1 Water Use (kL) 
Average Daily Water Use 

(kL/day) 

19/03/08 16940 184 

18/12/07 29426 128 

03/05/07 34502 189 

15/04/07 31742 192 

01/11/06 25598 140 

02/05/06 32799 191 

11/11/05 25987 137 

05/05/05 30475 167 

03/11/04 24856 144 

14/05/04 37362 188 

28/10/03 34314 189 
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Figure 1: Joondalup Campus Annual Consumption (kL)�
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Major Water Using Facility 
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Figure 2  Sub-metered flows

Student Housing

Recreation Centre F3089

Recreation Centre F3087

Building 19

Building 21

Building 31

Café in Building 31

Cooling Tower blowdown

Other

�
�
�
�����������'��
)����'
�������#�����$��#�#�����*���
���(���$����������
���������
��
#������$��#�
��
����*��$��
���%������#
����
����������
�����#������
�����*�)������
�����
�����
#��#�����*������������������(���� 		=%��A���������'�����
�(������)������(�
�����
����������(���������
�
��#���*�
���$�������#��������(������<����������#����������

����
�*��$������
�
����������
)���
���$�(���%�
�
-��
�
���#������(�
��������$������*����7�������$��������
������#��'
���������*��������

����
�����
#���%�������������
��)���$����
����������$�$���������)7#������(�
�������������
)���'%�
�



� � � �!��"�#�!�$��%%���� �&�
� � '� �(�'� !�)"� ������
�

���!*��+#� �� �,�$-�!&�.��++ ��"�)���')�-�

�
� ��� ���������	
���	
��

�

�14 #
��������+�����9�

�
0�����
��
�#��$������
����������
�������
��
��"+,��������)���
����$���$����*�
����)�����������
��#�'�
��������$�����'���������7*�
��4��������*���
����(��*���%�0����������$���������������
��
�����0����
���"+,�)�����
������������'���������7*�
���*�����'�����
����'���(��(���
����#��
�����
������#
*�)������������
����#���#������
�������'���*�����5�%�%���*�
����
�������
��K�
*�
��6�'���������)���������
���������������������#���#���
�����'������
����(����*���%�
�
����#
�����
�(���'�����������
$$����'
���������
�������#
�
(�#������������
����
����
�
#����
���
��$����'���

• ,
����(��'��������
���#
�
(�#�����$���������������(����
�����
�����#�
�*��'�����
�����
����'�����)����������)���$���'
����
���'
���'
����#
�
(�#���?��

• ��������������$��
�(���
���$���#
>���$����������5�%(%�A�
��
���������#�����6?�
����

• +
>�����(���(��$$������������
�������������#)����
�����#)����$��������%�
�
�����������
�(�����#��������$$������������#�
������)
���'
��������'����)��
���������$������
����
���
�������'��$������"+,%�

��������������������������������������������������������
���$�.�3�)#"�:#" �"*4"*-*%+-���-�!%�2���%+�:�+*"��%&�*%*"!0�*22���*%�0�#44#"+$%�+0�2#"�	
��(0�!*++�%!�+.*��%�+��/�&*-�!%�#2�
+.*�($�/&�%!�+#�.�,*��-�/#:���:�+*"��%&�*%*"!0�4"#2�/*��-�4"��+���(/*?��&*�//0�%�+$"�/�,*%+�/�+�#%�#%/0��#3(�%*&�:�+.�4�--�,*�
.*�+�%!��%&��##/�%!�*/*3*%+-�;��*��+.*"3�/�3�--<����%�*B�34/*�#2�3#&*"%�4"��+��*��-�+.*�%*:���:��%&��$-�%*--��$�/&�%!�
#%�+.*�
+���:/*0�
�34$-��



� � � �!��"�#�!�$��%%���� �&�
� � '� �(�'� !�)"� ������
�

���!*��+#� �� �,�$-�!&�.��++ ��"�)���')�-�

�
� �'� ���������	
���	
��

�

�

4 ����0
�����
���!
�5����

41/ 8��0��
�9��5�

����#
>����*��$�����#��'
���������#�������������
����
�����
#����������
�������
��#�����������5�%(%�����������
��)
���������'���6�
���$��������
�
����%��������
��������$���
��������)������(�������(�
�����
���(��
���$����
)��
���*�����5�%(%�9������(��!6%�
�
A���������)
�������������$�����4��������*�
��
��������$�������
�����
�������
�����������
��((��������
������#����
�������
���)����#
���$���'
�����������
��
���
��)
�������
���������������$���7��#���<���
�������������52�3�
���6%������#)����$�������������
�����������
)����#
���
��$����'���

• 0��
���#���
����
�����*�$�3������
���������)��'��������������#)����
���4��������*�
��
$$��������%�

• ��
�(��(�����������������$���������������7�����
���##��
�����'����
$$�������$��#
����

(
���������)����#
���M�(�������
��������
���#
�
(�#�����$�������(��������
���
�
���������������##��������
����������������(�)�����������$��#�'
��������
)����#
����(K%�

• ����������
���������������)�������$���)����#
����(������������������������
��
�
��#���������$�����������
��)������(���)��
�����$���(��*��
��
)��������
��*��
���%�

�
,����#��
�*�����#
�����$�����)����#
���$���
����
�����
#����
�����������������
)�����%�
�

��%���4( $�������2��,�5�+""�����!��������������

Year 
Water used 

(kL) 
No. students 

(EFTSL6,7) 
Benchmark 
(kL/EFTSL) 

2003 65349 3876 16.9 

2004 64347 4679 13.8 

2005 54333 5124 10.6 

2006 58397 5274 11.1 

2007 63928 5329 12.0 
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Year 
Water 
used 
(kL) 

No. students 
(EFTSL8,9) 

Benchmark 
(kL/EFTSL) 

2003 51141 7344 8.8 

2004 40758 6404 6.4 

2005 39996 5764 6.9 

2006 48534 5274 9.2 

2007 45343 4905 9.2 
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Item 
No 

Action Estimated Savings 
(kL/year) 

Person 
respons. 

Compl 
Date 

Status (incl final 
savings) 

Cost/benefit 

  Scheme Other than 
Scheme 

   Cost Payback 
Period 

Short-term actions (up to 12 months) 

1 Install additional mechanical meters on the currently 
unmetered supplies to major buildings and facilities, to 
improve understanding of the proportions of total use 
across campus. 

       

2 Direct Magflow meter output, and the monthly reading 
from all volumetric meters, to the Joondalup Building 
Management System (BMS), and reconcile as 
monthly, quarterly and annual water balance. 

       

3 Purchase additional Magflow meter sized to the supply 
of individual buildings, and use for targeted 
identification of problems, and to provide immediate 
feedback on the effectiveness of actions to reduce use. 

       

4 Install a separate metered supply to Student Housing, 
independent of campus supply. 

       

5 Audit current level of water efficiency devices in toilets, 
showers and kitchen areas across campus, e.g. 
autoflush and waterless urinals, auto-shutoff taps, low-
flow shower heads. 

       

6 Publicise initial WEMP and seek suggestions from staff 
and students. 

       

7 Resource Plan appropriately.        
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Item 
No 

Action Estimated Savings 
(kL/year) 

Person 
respons. 

Compl 
Date 

Status (incl final 
savings) 

Cost/benefit 

  Scheme Other than 
Scheme 

   Cost Payback 
Period 

Long-term actions (greater than 12 months) 

8 Continue to develop and implement programs of 
bringing all toilets, showers and kitchen areas up to 
standard efficiency levels. 

       

9 Develop framework of longer-term Water Efficiency 
Management Plan, including groundwater use. 

       

10 Investigate use of air-conditioning condensate for 
production of demineralised water. 

       

11 Investigate opportunities to use groundwater to replace 
scheme water, e.g. for toilet flushing. 

       

12 Investigate methods for capturing greywater for reuse.        

Ongoing actions 

13 Awareness Program:  
(a) Engage with maintenance contractor(s) to ensure 

that response time to repair leaking taps and 
cisterns is maintained.   

(b) Improve staff and student awareness to shorten the 
time for leak reporting. 

(c) Use the existing Water Management Group which 
is driving the Environmental Improvement Program 
(Water) to seek and evaluate staff and student 
suggestions for water efficiency improvement, and 
provide feedback. 

       

14 Develop internal reporting system and report to Water 
Corporation each 6 months on progress on the Initial 
WEMP. 

       

�
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Customer Commitment to Initial WEMP  
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a)  Will implement the water saving measures stated in the WEMP and ensure its 

employees and contractors assist in implementing these actions 

b)  Acknowledges that the Water Corporation may comment on the WEMP and/or request 
additional information relating to the WEMP 

c)  Acknowledges that the Water Corporation will monitor the WEMP 

d)  Will submit a biannual report, in accordance with Section 7, detailing progress made on 
the WEMP 

e)  Acknowledges that the WEMP will expire 18 months from the date of approval as shown 
below, unless in the opinion of the Water Corporation the water use on site changes 
significantly enough to warrant a new WEMP 

Name Frank Collins   

Position Manager, Buildings and Services   

Signature 
 
 
 

Date 

 
Water Corporation Acceptance of Initial WEMP 

 

 
The Water Corporation has reviewed and accepted the WEMP. Through acceptance of this WEMP, 
the Water Corporation acknowledges that the business has complied with the requirement to submit 
a WEMP 
 

Name    

Position Manager, Key Customer Relationships   

Signature 
 
 
 

Date 
 

Document Number 
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CONFIDENTIAL 

 

 
 

Edith Cowan University – Joondalup, Churchlands, Mt Lawley  
Water Management Report 

 

 
Prepared for:       Stuart Downes 
 
Customer Manager:      Lee Pearson 
 
Facilitated by:       Lee Pearson 
 
Diagnostic Review Completed:    05 December 2006 
 
Next Recommended Review:    05 December 2007  
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1. Executive Summary 
 

CONFIDENTIAL 

 
 

This report combines the output from a self-diagnostic of your management systems for water and the benchmarking of your 
results, against other organisations in your sector and all other One-2-Five Water users. 

 
 This report is designed to assist you to: 
 

• Evaluate your current water practices and identify priority areas for improvement. 
• Develop practical action plans to improve your management of water. 
• Measure your progress and benchmark against other organisations. 

 
This report contains the following sections: 

 
1. Executive Summary 
 
2. Your Diagnostic Results 

• Summary results of your self-diagnostic and explanation of critical elements 
 

3. Your Recommended Actions Report 
• Objectives of Your Recommended Action Elements 
• Your Recommended Actions 

 
4. Your Benchmarking Report 

• Benchmarking Summary 
• Overall Star Rating Benchmarking 

a. Your Sector 
b. All Sites 

• Element Benchmarking 
a. Your Sector 
b. All Sites 
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1. Executive Summary 
 

CONFIDENTIAL 

 
 

The following report is a summary of your organisation’s performance in effective water management. The outcomes are the results 
of your responses to the self-diagnostic session. The '5-Star' rating of your organisation’s water management systems provides a 
benchmarking tool to gauge your performance against other sites within your own operations and other firms. 
 
Your Rating on the One-2-Five® Star Rating Scale is: 3 Stars 
 
 5 Stars - Achieving best practice & continuous improvement  
 4 Stars - Water management integrated into everyday business systems 
 3 Stars - Formal water management systems established 
 2 Stars - Basic water management practiced 
 1 Star   - Understanding of water and wastewater regulatory requirements 
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1. Executive Summary 
 

CONFIDENTIAL 

 
 

Water Management Cost Summary (Indicative Use and Charges for your business) 
 
 

Current Session 
Previous Session 

1 
 Previous Session 

2 
Previous Session 

3 
Previous Session 

4 
Session Number WCP00015         

Session Date 05-Dec-06         
         

Diagnostic Type Institutional         
Sector Education         

       
Annual Potable Consumption (kL) 114,919         

Annual Bore Consumption (kL)           
Annual Neighbours Consumption (kL)           

Other Consumption (kL)           
Annual Water Usage Charges $92,670         

Annual Water Service Charges $32,572         
Annual Industrial Waste Charges $1,032         

Annual Reclaimed Water Charges           
Annual Wastewater Usage Charges $163,778         

Annual Wastewater Service Charges $276,278         
Other Annual Charges (e.g. rates, interest) $619         

TOTAL ANNUAL CHARGES $566,949         
         

Production           
Production Units           

          
Overall Rating (Stars) 3         

% Achievement 47%         
% Required to reach next star level 19%         
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2. Diagnostic Results 
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Element 

 
Level of Development 

 
Critical 

Action Items 
 1 Star 

 
2 Star 3 Star 4 Star 5 Star  

1.1    Demonstrated corporate commitment  X Critical 
2.1    Understanding of performance and opportunities     X       
3.1    Targets, performance indicators (KPI’s) and motivation   X       Critical 
3.2    Plans     X       
4.1    Accountabilities     X       
4.2    Awareness and training   X         
4.3    Resourcing     X       
5.1    Criteria/Budgets for capital expenditure (CAPEX)       X     
5.2    Operating budgets       X     
6.1    Water supply, quality & reliability     X       
6.2    Compliance with legal and other requirements     X     Critical 
7.1    Operating procedures     X       
7.2    Maintenance procedures       X     
8.1    Efficiency of existing plant design       X     
8.2    Innovation and new technology     X       
9.1    Metering and monitoring     X       
9.2    Reporting, feedback and control systems   X       Critical 
9.3    Documentation and records   X       Critical 
10.1 Water cost performance in the past 12 months     X       

Overall Ranking: 3 Stars % Achievement: 47 % % Achievement to reach next level: 19 % 
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3. Recommended Actions Report 
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Introduction to Recommended Actions Report 

 
• Elements, which are highlighted as critical, have the highest priority at this stage of development in your water 

management activities.  These elements need to be actioned first to enable other elements to progress. Selection of 
these critical elements is based on results from the self-diagnostic.   

 
How to use the Recommended Actions Report 

 
• Your five recommended actions are based on your diagnostic results. 

• Progressing to the next level of development may require several activities and actions to be initiated. 

• We suggest that these actions be used to develop an action plan, which includes clear activity statements and goals plus 
resource assignment and schedule for completion. 

• You can complete actions and then reassess your progress using the diagnostic tool.  Actions should be targeted for 
completion as soon as possible (preferably within 180 days). 

• For each of your five recommended action this report includes: 
� The objectives of the recommended action element 
� Your specific recommended action(s) 
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3. Recommended Actions Report 
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Objectives of Your Recommended Action Elements 
 
1.1    Demonstrated corporate commitment 
 
Evaluates the extent to which senior management show that water management matters, and how effectively this attitude is communicated.  A feature of 
every successful management program is commitment and leadership from top management.  This means that senior management right to CEO and Board 
level demonstrate that water management matters in the organisation, communicate this effectively, and ensure that results are achieved. This section 
evaluates how effectively this has been achieved. Most organisations with successful programs have a written water policy that may be part of the 
environmental policy that incorporates clear objectives for improvement in water performance. The best policies reflect real action; the worst are statements 
of wishful thinking. This is why we focus on policies being linked to practical implementation plans and delivery. 
 
9.2    Reporting, feedback and control systems 
 
Once you can effectively measure water use and wastewater generation, the next step is to use the information for effective reporting and feedback systems, 
ensuring that the appropriate people act on variances. This element tests your systems, and ties in quite closely with accountabilities.  In practice it seems 
that the best way to design effective reporting and feedback systems is to make sure accountabilities are correctly established and then get the operations 
people using the information to design their own reports. This is very different from the traditional engineering approach, which seeks to measure all the 
major variables and then tries to work out how to use all the trend information. 
 
3.1    Targets, performance indicators (KPI) and motivation 
 
Reviews progress in setting performance targets and key performance indicators (KPIs), and in establishing action plans to meet these targets. Targets 
provide a measurable focus. Initially many firms establish ‘stretch’ water performance targets. These demonstrate that a major step change in efficiency is 
expected. As the program develops, easy savings are taken up and more accurate information on savings potential becomes available. Effective firms 
implement systems which reward delivery of targeted performance in each water-intensive cost centre. 
 
9.3    Documentation and records 
 
Tracks your progress in having formal, up-to-date and accessible information on your water-using systems and management processes. While apparently a 
very mundane issue, this is a key area of neglect for many facilities. As a result, improvement programs are difficult to initiate, and when undertaken, the 
benefits are hard to measure.
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3. Recommended Actions Report 
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6.2    Compliance with legal and other requirements 
 
Evaluates the systems developed to manage compliance and other internal and external requirements such as policies, guidelines and Industry Codes of 
Practice.  It also examines the level of understanding and management of trade waste and environmental compliance requirements.  Organisations that 
manage compliance effectively develop formal procedures to react, review, assess and document compliance issues. 
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3. Recommended Actions Report 
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Your Recommended Actions Responsibility Date
1.1    Demonstrated corporate commitment   

• Include water efficiency on the agenda of facility management meetings and ensure reports 
are given on the progress in achieving goals.   

9.2    Reporting, feedback and control systems   

• Develop regular water efficiency reporting that highlights variances in water usage versus 
target at cost centre levels.   

3.1    Targets, performance indicators (KPI) and motivation   

• Develop water efficiency key performance indicators for all water intensive facilities. 

• Set water efficiency targets for facilities based on a savings assessment and/or 
benchmarking. (e.g. kL/production unit, kg load/production unit). 

  

9.3    Documentation and records   

• Compile an asset register of all major water users with a description of equipment, design 
capacity, water usage, wastewater generation and quality. 

• Maintain documentation for all implemented water projects including project objectives and 
results achieved. 

  

6.2    Compliance with legal and other requirements   

• Integrate water and wastewater management compliance issues in your risk management 
plans (e.g. quality, environmental, OH&S). 

• Provide formal training on legal requirements for Commercial Trade Waste Permit 
compliance. 
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4. Benchmarking Report 
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Overview 
 
One-2-Five® Water Benchmarking allows you to compare your One-2-Five® results with other One-2-Five® users around Australia.  
 
This will help you to:  
• Find your competitive edge and identify key areas for development.  
• Find out how well your group or site water program lines up with other organisations around Australia.  
 
Using the One-2-Five® Water Benchmarking reports listed below, you can compare your site's performance with your industry 
sector and all One-2-Five® Water users.  
 
The One-2-Five® Water Benchmarking reports are: 
• Star Rating Analysis - Industry Sector  
• Star Rating Analysis - All Users  
• Element Benchmarking - Industry Sector 
• Element Benchmarking - Country 
 
Your Benchmarking Report 
 
Your One-2-Five Water results have been benchmarked against the following One-2-Five Water users: 
• 9 sites in your industry sector of Education 
• 65 sites in your industry sector of Institutional 
• 281 sites in your country - Australia 
• 281 sites in total 
 
Updates to your benchmarking reports can be accessed in real time at  www.One-2-Five.com Your site number and password are 
required to access benchmarking reports.  
 
Site Number   WCP00015  
Password 99E77154 
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4. Benchmarking Report 
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How to use the Benchmarking Report to: 
 
• Find Your Competitive Advantage - Identify your results relative to average practice and best practice 
• Address Weaknesses - Focus on any critical actions where you are below average 
• Promote Strengths - Highlight elements where you are above average 
• Determine Market Position - Compare your site results with other sites within your organisation 
 
Example Reports 
The following reports are of an example company. They highlight the key factors to focus on when reviewing the reports.
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This site (1 Star) has significant opportunity to improve water management. This 
indicates high probability for cost savings. 

Compared with other companies in this industry sector this company has weaknesses in 
planning, resourcing and documentation, but is generally stronger than average in all 
other elements. Overall this company is strong in leadership, innovation and metering, but 
lacks the planning and KPI development to achieve sustainable results. 



 

4. Benchmarking Report 
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Frequently Asked Questions 
 
What do I need to do to get to the next Overall Star Level? 
 
Your overall star rating and percentage achievement to reach the next overall star level are given on page four of this report. Raising 1 star level in an individual 
element  (e.g. from 2 stars to 3 stars in element “3.2 Plans”) roughly equates to an increase of 1 percent. Therefore to increase by 3 percent would require 
moving up 1 star level in 3 individual elements, or moving up 2 star levels in 1 element and 1 star level in another element. 
 
How have my critical actions been determined? 
 
• The key factors that influence your critical actions are: 
• Your level of development (star rating) for each element (the lower development levels get a higher weighting) and 
• The One-2-Five® prioritisation methodology embedded with the One-2-Five software. The prioritisation methodology directs businesses to actions that will 

be most effective in improving water management within their business. For example leadership and accountabilities have higher weighting than metering, 
as there is limited value in investing in sophisticated metering without the management commitment and accountabilities to improve efficiency. 

 
Why, if I am 3 Star and at industry best practice for an element, is it still a critical action? 
 
It could be your critical actions are the next actions your business should take to continue to improve its water management. They are based on your responses 
to the diagnostic and the proven prioritisation methodology embedded within One-2-Five®Water. 
 
Best practice for an element simply indicates the best performing business in the element. It indicates that other businesses have not passed this level of 
development. Ultimate best practice is 5 stars for each element. 
 
If I am below average, why is it not a critical action? 
 
If you are below average and the element is not a critical action, it indicates that other actions are currently more critical and this element is not yet in the top 5 
priority. In order to provide businesses with an achievable action plan, One-2-Five® selects the 5 highest priority critical actions. When you have completed the 5 
actions identified in this report, the diagnostic can be repeated and the next  5 actions identified. 
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Education 
 

 Element Level of Development Below Critical Actions
1 star 2 star  3 star  4 star 5 star Average Your Site % of sites

1.1 Demonstrated corporate commitment  C 91.7
2.1 Understanding of performance and opportunities   75.0
3.1 Targets, performance indicators (KPI) and motivation  C 83.3
3.2 Plans   0.0
4.1 Accountabilities   8.3
4.2 Awareness and training   16.7
4.3 Resourcing   8.3
5.1 Criteria/Budgets for capital expenditure (CAPEX)   0.0
5.2 Operating budgets   0.0
6.1 Water supply, quality & reliability   33.3
6.2 Compliance with legal and other requirements  C 41.7
7.1 Operating procedures   0.0
7.2 Maintenance procedures   0.0
8.1 Efficiency of existing plant design   0.0
8.2 Innovation and new technology   0.0
9.1 Metering and monitoring   58.3
9.2 Reporting, feedback and control systems  C 66.7
9.3 Documentation and records  C 16.7

10.1 Water cost performance in the past 12 months   0.0
 

Legend 
Site Practices Industry Best Practice Average Industry Practice
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Australia 
 

 Element Level of Development Below Critical Actions
1 star 2 star  3 star  4 star 5 star Average Your Site % of sites

1.1 Demonstrated corporate commitment X C 77.9
2.1 Understanding of performance and opportunities   76.5
3.1 Targets, performance indicators (KPI) and motivation  C 66.0
3.2 Plans   0.3
4.1 Accountabilities   19.0
4.2 Awareness and training   15.9
4.3 Resourcing   2.0
5.1 Criteria/Budgets for capital expenditure (CAPEX)   0.8
5.2 Operating budgets   4.5
6.1 Water supply, quality & reliability   47.0
6.2 Compliance with legal and other requirements  C 33.7
7.1 Operating procedures   26.9
7.2 Maintenance procedures   5.7
8.1 Efficiency of existing plant design   1.1
8.2 Innovation and new technology   1.1
9.1 Metering and monitoring   54.4
9.2 Reporting, feedback and control systems X C 58.1
9.3 Documentation and records X C 15.3

10.1 Water cost performance in the past 12 months   0.0
 

Legend 
Site Practices Country Best Practice Average Country Practice

One-2-Five Water - Benchmarking

6/12/2006
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 Internal and External Plumbing Jobs for Joondalup for 2007    

B0057664 STAFF ROOM MALE TOILETS TAPS ARE RUNNING JO-B-008-SV-PL-PSF 12/01/2007 10:00 Completed 

B0057712 C BLOCK LEVEL 4, TEA PREP AREA - BOILING BILLY TAP HAS NO INDICATION LIGHTS JO-B-002-SV-PL-PSF 25/01/2007 16:09 Completed 

B0057713 19.374 NO HOT WATER TO URN JO-B-019-SV-PL-PSF 23/01/2007 11:12 Completed 

B0057757 26.106 NO HOT WATER JO-B-026-SV-PL-PSF 23/01/2007 11:05 Completed 

B0057774 2.149 WATER FILTER ATTACHED TO SINK - NO COLD WATER AND FILTER DIRTY JO-B-002-SV-PL-PSF 19/01/2007 10:08 Completed 

B0057807 LEVEL 4 STAFFROOM - SAFETY SWITCH ON BOILING WATER NOT WORKING  JO-B-031-SV-PL-PSF 5/03/2007 10:14 Completed 

B0057845 2.149 WATER FILTER ATTACHED TO SINK  - WATER CONDITION REPORTED AS DIRTY JO-B-002-SV-PL-PSF 23/01/2007 11:11 Completed 

B0057882 19.241 SINK IS SPLIT AND IS LEAKING JO-B-019-SV-PL-PSF 25/01/2007 15:59 Completed 

B0057903 RELOCATE THREE TAPS JO-B-001-SV-PL-PSF 25/01/2007 16:00 Completed 

B0057904 BACKFLOW REPAIRS JO-B-017-SV-PL-PSF 25/01/2007 15:58 Completed 

B0057905 BACKFLOW REPAIRS JO-B-004-SV-PL-PSF 25/01/2007 15:59 Completed 

B0057978 LADIES CHANGEROOM - RETRIEVE LADIES EARRING FROM 'S' BEND UNDER SINK JO-B-022-SV-PL-PSF 25/01/2007 16:33 Completed 

B0057989 8A.214 LADIES TOILET - TOILET BOWL IN FIRST CUBICLE IS LOOSE - MOVES  JO-B-008A-SV-PL-PSF 25/01/2007 15:57 Completed 

B0057992 1.206A MENS URINAL - WATER RUNNING AGAIN AND BUTTON LOOSE JO-B-001-SV-PL-PSF 25/01/2007 15:56 Completed 

B0058055 LEVEL 3 LADIES TOILET HOLE IN CEILING & WATER OR SEWERAGE COMING THROUGH JO-B-002-SV-PL-PSF 25/01/2007 16:20 Completed 

B0058056 8A.104 TAP LEAKING JO-B-008A-SV-PL-PSF 2/02/2007 11:42 Completed 

B0058084 LEVEL 3 - BACKFLOW PREVENTORS SPURTING WATER FLOODING LEVEL JO-B-017-SV-PL-PSF 25/01/2007 15:44 Completed 

B0058111 31.433 STAFFROOM - HOT WATER TAP LACKS PRESSURE AND HEAT JO-B-031-SV-PL-PSF 2/02/2007 10:50 Completed 

B0058142 LEVEL 1 MENS TOILETS - URINAL NOT FLUSHING JO-B-031-SV-PL-PSF 2/02/2007 10:50 Completed 

B0058151 2.123 LADIES TOILET BLOCKED JO-B-002-SV-PL-PSF 25/01/2007 15:43 Completed 

B0058152 6.101 LAST CUBICLE TOILET RUNNING JO-B-006-SV-PL-PSF 25/01/2007 15:42 Completed 

B0058186 KITCHEN NR 1.2107 MIXER TAP HAS COME ADRIFT JO-B-001-SV-PL-PSF 2/02/2007 11:51 Completed 

B0058229 2.150 PLANTROOM DRAIN FLOOR WASTE IS FLOODING PLANTROOM JO-B-002-SV-PL-PSF 2/02/2007 14:07 Completed 

B0058335 LEVEL 3 LADIES TOILET UNPLEASANT SMELL COULD BE DRAINS JO-B-031-SV-PL-PSF 12/02/2007 16:56 Completed 

B0058375 TURN WATER OFF TO ALL MENS URINALS IN THIS BUILDING JO-B-031-SV-PL-PSF 8/02/2007 16:56 Completed 

B0058376 TURN WATER OFF TO ALL URINALS IN THIS BUILDING JO-B-001-SV-PL-PSF 8/02/2007 16:57 Completed 

B0058377 TURN WATER OFF TO MENS URINALS IN THIS BUILDING JO-B-002-SV-PL-PSF 8/02/2007 16:58 Completed 

B0058381 STAFFROOM - HOT WATER ONLY TRICKLING OUT JO-B-008-SV-PL-PSF 2/02/2007 13:54 Completed 

B0058384 MEDICAL SUITE SMELL OF SEWERAGE JO-B-006-SV-PL-PSF 8/02/2007 17:00 Completed 

B0058387 2.150 PLANTROOM - INVESTIGATE FAILURE OF SUMP PUMP JO-B-002-SV-PL-PSF 26/02/2007 12:11 Completed 

B0058420 1.326 KITCHEN TAP LOW WATER PRESSURE (TAP FAULTY) JO-B-001-SV-PL-PSF 9/02/2007 9:16 Completed 

B0058438 GROUND FLOOR MENS URINAL IS BLOCKED JO-B-030-SV-PL-PSF 9/02/2007 9:38 Completed 

B0058558 LEVEL 2 CORRIDOR NR 19.205 WATER DRIPPING INTO CORRIDOR FROM CEILING JO-B-019-SV-PL-PSF 9/02/2007 10:03 Completed 

B0058598 17.320 ASSIST WITH INSTALLATION OF DISHWASHER JO-B-017-SV-PL-PSF 12/02/2007 17:07 Completed 

B0058648 17.103  LEAKING TAP JO-B-017-SV-PL-PSF 12/02/2007 16:50 Completed 
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 Internal and External Plumbing Jobs for Joondalup for 2007    

B0058735 OPEN BLIND TAP IN LIBRARY COURTYARD FOR CONTRACTOR JO-B-031-SV-PL-PSF 19/02/2007 11:34 Completed 

B0058743 5.232 DRIPPING TAP IN MENS TOILETS JO-B-005-SV-PL-PSF 19/02/2007 15:54 Completed 

B0058744 CHILDCARE - TAP IN KINDY BATHROOM WONT TURN OFF. JO-B-012-SV-PL-PSF 19/02/2007 11:36 Completed 

B0058763 1.378 KITCHEN AREA - COLD WATER FROM CHILLI BILLI NOT COLD JO-B-001-SV-PL-PSF 23/04/2007 15:39 Completed 

B0058792 2.221 COLD FILTERED WATER NOT RUNNING COLD JO-B-002-SV-PL-PSF 23/04/2007 15:37 Completed 

B0058834 2.226 COLD FILTERED WATER HAS BROWN AND BLACK FLOATIES IN IT - PLSE CHECK FILTER JO-B-002-SV-PL-PSF 19/02/2007 16:41 Completed 

B0058891 31.212A LADIES TOILET NOT FLUSHING PROPERLY APPEARS BLOCKED JO-B-031-SV-PL-PSF 1/03/2007 15:49 Completed 

B0058909 8A.305 NO HOT WATER COMING FROM BOILER JO-B-008A-SV-PL-PSF 1/03/2007 15:57 Completed 

B0058923 1.322A TOILET RUNNING JO-B-001-SV-PL-PSF 1/03/2007 15:58 Completed 

B0058998 LEVEL 3 A BLOCK CHILLI BILLI  HAS NO COLD WATER AND IS LEAKING JO-B-001-SV-PL-PSF 1/10/2007 0:00 Completed 

B0059046 8A.305 HOT WATER FROM BOILER HAS A BURNT SMELL AND TASTE JO-B-008A-SV-PL-PSF 5/03/2007 11:04 Completed 

B0059060 DRAINS NEED CLEANING ALL THE WAY ALONG SIDE FACING BLD 1 JO-B-002-SV-PL-PSF 15/03/2007 13:22 Completed 

B0059079 19.373A CONDENSOR PIPE IN HYRAULIC ROOM IS NOT DRAINING ENOUGH WATER ON FLOOR JO-B-019-SV-PL-PSF 2/03/2007 11:11 Completed 

B0059096 22.101 WATER POOLING ON CARPET IN CRECHE JO-B-022-SV-PL-PSF 2/03/2007 11:52 Completed 

B0059214 31.304 COMMON ROOM - CHILLED WATER TAP NOT WORKING NO COLD WATER  (HOT IS FINE) JO-B-031-SV-PL-PSF 23/03/2007 15:47 Completed 

B0059222 WATER LEAKING OUT FRONT OF BUILDING 17 JO-B-017-SV-PL-PSF 2/03/2007 16:23 Completed 

B0059281 ** REPRINT **    31.320 LADIES TOILETS - 2 TOILETS BLOCKED JO-B-031-SV-PL-PSF 5/03/2007 11:15 Completed 

B0059304 26.114 DISABLED TOILET RUNNING JO-B-026-SV-PL-PSF 5/03/2007 10:51 Completed 

B0059355 31.115 FEMALE AND MALE TOILET NO HOT WATER JO-B-031-SV-PL-PSF 23/03/2007 15:51 Completed 

B0059359 1.377 LEAK UNDER KITCHEN SINK JO-B-001-SV-PL-PSF 15/03/2007 13:15 Completed 

B0059392 5.146 URINAL RUNNING JO-B-005-SV-PL-PSF 15/03/2007 13:46 Completed 

B0059393 9.220 MENS URINAL NOT WORKING JO-B-009-SV-PL-PSF 15/03/2007 13:43 Completed 

B0059445 5.232 MENS URINAL OVERFLOWING JO-B-005-SV-PL-PSF 15/03/2007 13:42 Completed 

B0059473 1.2100 KITCHEN - HOT WATER TASTES BAD JO-B-001-SV-PL-PSF 15/03/2007 13:14 Completed 

B0059485 2.118B ONE X LADIES TOILET BLOCKED JO-B-002-SV-PL-PSF 15/03/2007 13:17 Completed 

B0059486 2.120 MENS TOILETS 3 X BLOCKED JO-B-002-SV-PL-PSF 15/03/2007 13:18 Completed 

B0059527 4.114 URINAL RUNNING JO-B-004-SV-PL-PSF 7/03/2007 11:56 Completed 

B0059531 4.212 DRIPPING TAP JO-B-004-SV-PL-PSF 15/03/2007 13:17 Completed 

B0059538 LEVEL 3 LOUD HUMMING SOUND THROUGH BUILDING MAY BE PLUMBING JO-B-017-SV-PL-PSF 15/03/2007 13:15 Completed 

B0059554 BLD19 LACK OF WATER PRESSURE JO-B-019-SV-PL-PSF 15/03/2007 13:56 Completed 

B0059602 6.205 BLOCKED SINK (BACK OF STUDENT CENTRAL) JO-B-006-SV-PL-PSF 15/03/2007 14:08 Completed 

B0059665 31.304 NO COLD WATER IN STUDENT COMMON ROOM JO-B-031-SV-PL-PSF 22/03/2007 13:30 Completed 

B0059695 BAD SMELL EMINATING FROM TOILET AREA JO-B-007-SV-PL-PSF 20/03/2007 14:48 Completed 
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