ECU ePermits How To Guide - January 2026 ECU

EDITH COWAN
UNIVERSITY

This Guide Will Cover:

* How To Create An Account

* How To Change Your Personal Details
* How To Apply For Your ePermit

* How To View Your Permit

* How To Pay For Your ePermit

« How To Change Your Vehicle Details



How To Create An Account ECU

EDITH COWAN
UNIVERSITY

* To loginto ePermits Self Service Portal follow this link
* ePermits uses your ECU Single Sign on to authenticate you to the system

* Onthe first time of loading ePermits you will be asked to create your account


https://ecu-epermits.orikan.tech/ssp/

EC

EDITH COWAN
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Help
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8.1.4.100087
Home > User Profile

Create User Profile - EPermits

Please complete the registration process to proceed further.

First Name: Surname:

Address Details.

Mobile Phone

Email *

ataylod@iamaqa.ecu edu.au

Save




* Once Complete, you will be taken to the HOME screen:

Home

@ My Current Permits

© Apply For A Permit

& Renew A Permit

& User Profile

@ Sign Out

£.1.4.100087

My Current Permits

Apply For A Permit

Renew A Permit

User Profile

EC

EDITH COWAN
UNIVERSITY
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@ My Current Permits

© Apply For A Permit

& Renew A Permit

& User Profile

£.1.4.100087

Home

My Current Permits

Apply For A Permit

Renew A Permit

User Profile

EC

EDITH COWAN
UNIVERSITY
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# Home Home > User Profile

@ Wy Current Permits

Edit User Profile - EPermits
© Apply For A Permit

Address Details

OONDALUP W.

Mobile Phone

Email

ataylo0@lamqa.ecu.edu.au




How To Apply For Your ePermit ECU
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* Youwill only be able to see eligible permits that are linked to your ECU employment type.

* Most permits will be automatically GRANTED after you have processed payment method.

* However, some ePermits can be applied for, but require the ECU Traffic Team to approve before they are granted — for example:

Reserved
City Campus
Athena Swan
Equity

CLv

* These permits will require a document to be uploaded to support your application, for example a line managers authorisation email.

* Just because you have applied for a permit type does not mean itis valid — it must show GRANTED on the system.

Payment Options:
« Staff - Salary Sacrifice Deduction & Paying Up Front

e Students - Pay Up Front option only



* Fromthe HOME screen:

EC

EDITH COWAN
UNIVERSITY

_ Home

@ My Current Permits

‘© Apply For A Permit
& Renew A Permit k
& User Profile

@ Sign Out

£.1.4.100087

My Current Permits

Apply For A Permit

Renew A Permit

User Profile

EC

EDITH COWAN
UNIVERSITY



Ec Help @ecu.eduau «
EDITH COWAN
UNIVERSITY

ome > Permit Grou ED'TH COWAN
4 Home H P t Group UNIVERSITY

@ My Current Permits

_ Select a tile below to begin the permit application process.

[ Renew A Permit

& User Profile

@ sign out 1. Guest 2. Staff 3. Staff - ECC / Guild 4. Staff - City Campus
Apply For Permit Apply For Perm% Apply For Permit And Joondalup
Apply For Permit
5. Other (Equity / 6. Student 7. Student - ECC 8. Student Village
Athena Swan) Apply For Permit Apply For Permit Apply For Permit

Apply For Permit

8.1.4.100104
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# Home

@ My Current Permits

© Apply For A Permit

[# Renew A Permit

User Profile

Sign Out

Home

> Permit Group > Staff

- Please Select -

Part-time Annual Permit (One-Off)
Part-time Annual Permit (Salary Sact

Part-time Semester Permit

Res Parking Permit Part-time (One-C

taff short-te

mit (1 day

Staff short-term Permit (1 Week)

EC

EDITH COWAN
UNIVERSITY

Help



EC
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A Home

© My Current Permits

© Apply For A Permit

[# Renew A Permit

& User Profile

© sSign Out

Home > Permit Group > Staff

Part-time Annual Permit (One-Off)

EC

EDITH COWAN
UNIVERSITY

Proceed



EDITH COWAN
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4 Home

@ My Current Permits

© Apply For A Permit

[ Renew A Permit

& User Profile

® sign Out

8.1.4.100087

Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (One-Off)

D Resume Later + Submit U Close

Start Date End Date
28/11/2025 31/12/2025

Status - Incomplete

Fee

$187.79

$187.79

Payment Method

Gateway v

Payment Instructions

EC

EDITH COWAN
UNIVERSITY

Help



EC
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4 Home
® My Current Permits

© Apply For A Permit

[ Renew A Permit

& user Profile

@ sign Out

Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (One-Off)

EC

EDITH COWAN
UNIVERSITY

First Name Last Name Mobile Phone

Email

Address

Vehicles

Vehicle Rego State Type

Model Color Status Manage

‘Add Vehicle

By Ticking This H ‘'ou Agree To The Terms And Cond




ECU

EDITH COWAN
UNIVERSITY

@ Home

@ My Current Permits

@ Apply For A Permit

[#' Renew A Permit

& User Profile

® Sign Out

Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (One-Off)

EC

EDITH COWAN
UNIVERSITY

Once your permit status changes to “Awaiting Payment”, click “Pay” on your permit
You will be redirected to the ECU Payment Portal to complete your payment

First R N Phone
Vehicle Details
1345678
First] one
v
Ema
a
Email
v v
Add
€
v v

_

Vel
I
This permit does not have any vehicles.
Add Vehicle

By Ticking This Box You Agree To The Terms And Conditions *



EC
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4 Home

@ My Current Permits

© Apply For A Permit

[ Renew A Permit

& User Profile

@ sign Out

Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (One-Off)

EC

EDITH COWAN
UNIVERSITY

First Name Last Name Mobile Phone

Email

Address

Vehicles
Vehicle Rego State Type Model Color Status Manage
1ABC123 WA MITSUBISHI UTE SILVER Pending E',‘ _ﬂ-]]_

Add Vehicle

By Ticking This Box You Agree To The Terms And Conditions *

[ S



EC
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A Home Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (One-Off)

@ My Current Permits

Once your permit status changes to “Awaiting Payment”, click “Pay” on your permit.
. You will be redirected to the ECU Payment Portal to complete your payment

© Apply For A Permit

[# Renew A Permit

& User Profile

First Name Last Name Mobile Phone

® sign Out

Andrew TAYLOR 0412345678

parking@ecu.edu.au

Ok I

Vehicles Remaining - 0

Vehicle Rego

Manage

1ABC123 WA MITSUBISHI UTE SILVER Pending @ m

Add Vehicle

By Ticking This Box You Agree To The Terms And Conditions *

%3




* You will be taken back to the HOME screen:

@ My Current Permits

© Apply For A Permit

& Renew A Permit

& User Profile

@ Sign Out

£.1.4.100087

My Current Permits

N

Apply For A Permit

Renew A Permit

User Profile

EC

EDITH COWAN
UNIVERSITY



EC
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EC

EDITH COWAN
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Home > My Current Permits

© Apply For A Permit My Current Permits Include Expired Permits \:\
[# Renew A Permit Permit# Category Permit Balance Permit Status Alternate Street 1 Start Date
& User Profile 10000 Standard $187.79 Part-Time Annual Permit (One-Off) 28-11-2025 3

@ sign Out



EDITH COWAN
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4 Home

@ My Current Permits

© Apply For A Permit

[ Renew A Permit

& User Profile

@ sign Out

8.1.4.100087

Home > Permit Group > Apply For A Permit >

EC

EDITH COWAN
UNIVERSITY

O pay ® Withdraw ) Close

10000

Permit (One-Off) v

Permit Details

Jan 1, 2025 - Dec 31, 2025 v
Start Date * End Date *
28/11/2025 31/12/2025

Status - Awaiting Payment
Fee

Permit Fee $187.79

Final Amount $187.79

$187.79

Payment Details

Payment Method *

Gateway v



ECU

EDITH COWAN
UNIVERSITY

A Home

® My Current Permits

© Apply For A Permit

[# Renew A Permit

& User Profile

@ Sign Out

Home > Permit Group > Apply For A Permit >

O  Resume Later
Permit Number *

10000

Permit Type *

Part-time Annual Permit (One-Off)

rmit Details

Date Range

Status - Awaiting Payment

Fee

Permit Fee $187.79

Final Amount $187.79

Balance Owing

$187.79

v

Submit

L]

Pay

Renew

® Withdraw O Close

EC

EDITH COWAN
UNIVERSITY




EC
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EG!
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Welcome to ECU Payments Portal

1n} Payment Home @ Pay Invoice S My Account g Items: 1 Total: $187.79

Payment Method

This is a list of different ways you can pay for your selections. To proceed, please select one of the following.

@ Log in to your account to include this transaction in your payment history

5 = VISA

Log in to use stored Visa or Mastercard
payment method Ry using your card without creating

Card an account




EC '
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Welcome to ECU Payments Portal

Payment Using BPoint

When you click the Continue button below you will be redirected to the Commonwealth Bank BPoint secure payment
gateway. We do not store any credit card details in our system within our organisation, thus preserving your rights to privacy
and pratection of your card from unauthorised access. Complete all the payment steps to be returned to our site.

Number 426¢
Amount $187.79
Email ata a .ecu.edu.au

Select a different paymd



You are paying

ECU Bpoint Test Payment

Biller Code

1380591 - bpoint test

Amount

AUD 187.79

Accepted Cards

@ vsa

Card number

Expiry date

t‘lPOINT'

Recelvables Selutian

cvN ®

Sscured by Commonmealihin s »
@ Commonwealth Bank of Australia 2009-2025 ABN 48 123 123 124

EG!

EDITH COWAN
UNIVERSITY



Review Details E c lJ

EDITH COWAN
: UNIVERSITY
You are Paying

Biller Code 1380591 - bpoint

Amount AUD 187.79
Card Number

Expiry Date

| am human @
hCaptcha

Privacy - Terms




* You will be taken back to the HOME screen:

@ My Current Permits

© Apply For A Permit

& Renew A Permit

& User Profile

@ Sign Out

£.1.4.100087

My Current Permits

N

Apply For A Permit

Renew A Permit

User Profile

EC

EDITH COWAN
UNIVERSITY



* Your Permit will be shown as GRANTED Ec

EDITH COWAN
UNIVERSITY

EDITH COWAN
UNIVERSITY

Home > My Current Permits
© Apply For A Permit

Include Expired Permits
[ Renew A Permit

& User Profile

Alternate Street 1

® sign Out




* Yourreceipt number will be shown Ec

EDITH COWAN
UNIVERSITY

4 Home Home > Permit Group > Apply For A Permit >
@ My Current Permits R R
© Apply For A Permit

Transaction Details

[ Renew A Permit

Method A Amount A Surcharge A Payee Name A Reference A

& User Profile 28/11/2025 10:40:20 AM Payment Credit Card -$187.79 @

®© sign Out

First Name Last Name Mobile Phone

Email

Address

9 Archway Street, JOONDALUP WA 6027 (]

Vehicles

Vehicle Rego State Type Make Model Color Status Manage

1ABC123 WA MITSUBISH UTE SILVER Granted @ o

Add Vehicle

By Ticking This Box You Agree To The Terms And Conditions *

Resume Later
8.1.4.100087




Salary Sacrifice Payroll Deduction Option ECU

EDITH COWAN
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From the HOME screen:

My Curren t Permits Apply For A Permit Renew A Permit User Profile




Ec Help @ecu.eduau «
EDITH COWAN
UNIVERSITY

ome > Permit Grou ED'TH COWAN
4 Home H P t Group UNIVERSITY

@ My Current Permits

_ Select a tile below to begin the permit application process.

[ Renew A Permit

& User Profile

@ sign out 1. Guest 2. Staff 3. Staff - ECC / Guild 4. Staff - City Campus
Apply For Permit Apply For Perm% Apply For Permit And Joondalup
Apply For Permit
5. Other (Equity / 6. Student 7. Student - ECC 8. Student Village
Athena Swan) Apply For Permit Apply For Permit Apply For Permit

Apply For Permit

8.1.4.100104




EC/

EDITH COWAN
NIVERSITY

A Home

@ My Current Permits
© Apply For A Permit
[ Renew A Permit

& User Profile

® Sign Out

30

Home > Permit Group > 2. Staff

-- Please Select --

Full-time Annual Permit (One-Off)

Full-time Annual Permit (Salary Sacrifice)
Full-time Semester Permit %
Res Parking Permit Full-time (One-Off)

Res Parking Permit Full-time (Salary Sacrifice)
Staff short-term permit (1 day)

Staff short-term Permit (1 Week)

Help

j

EC

EDITH COWAN
UNIVERSITY



EDITH COWAN
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4 Home
@ My Current Permits
© Apply For A Permit

[# Renew A Permit

& User Profile

(@ Sign Out

Home > Permit Group > Staff

Part-time Annual Permit (Salary Sacrifice)

EC

EDITH COWAN
UNIVERSITY

Proceed



EC

EDITH COWAN
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EDITH COWAN
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A Home Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (Salary Sacrifice)
@ My Current Permits
4D  Resume Later O Close

© Apply For A Permit

[ Renew A Permit

t-time Annual Permit (Sal

& User Profile

Only 1 permit per holder

Permit Details
® sign Out

Start Date *

28/11/2025 E

Status - Incomplete

Payment Details

Payment Method *

--Select Payment Method--
1. Pre-Tax Deduction
2. Post-Tax Deduction

First Name Last Name Mobile Phone

Email

8.1.4.100087

Address



EC

EDITH COWAN
UNIVERSITY

4 Home

@ My Current Permits

@ Apply For A Permit

[#' Renew A Permit
°

aa User Profile

® sign Out

8.1.4.100087

Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (Salary Sacrifice)

EC

EDITH COWAN
UNIVERSITY

rayment metnoa

1. Pre-Tax Deduction v

Payment Instructions

First Name Last Name Mobile Phone

Email

Address

9 Archway Street, JOONDALUP WA 6027 (

Vehicle Rego State Type Make Model Color Status Manage

Add Vehicle

By Ticking Thi X You Agree To The Terms And Conditions *




EC

EDITH COWAN
UNIVERSITY

ECU

EDITH COWAN
UNIVERSITY

A Home Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (Salary Sacrifice)

@ My Current Permits rayment metoa

1. Pre-Tax Deduction v

@ Apply For A Permit

R AP it Payment Instructions
enew A Permi

Pre-Tax Your permit cost is taken before tax is applied to your salary, reducing your
& User Profile taxable income

E Vehicle Details

1FGH456 WA v
Firs{ Phone
A 1345678
k| v TOYOTA - B
Ema
a
Email suwv v RED v
Add

@

Vehicles Remaining : 1

Vehicle Rego State Type Make Model Color

Manage

This permit does not have any vehicles.

By Ticking This Box You Agree To The Terms And Conditions *

8.1.4.100087




EDITH COWAN
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A Home

@ My Current Permits

© Apply For A Permit

[# Renew A Permit

& User Profile

@ Sign Out

8.1.4.100087

Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (Salary Sacrifice)

EC

EDITH COWAN
UNIVERSITY

Payment Method *

1. Pre-Tax Deduction

Payment Instructions

First Name Last Name Mobile Phone

Email

Address

9 Archway Street, JOONDALUP WA 6027 (]

Vehicles

Vehicle Rego State Type Make Mod

Color Status Manage

1FGH456 WA TOYOTA Suv RED Pending E’;
Add Vehicle

By Ticking This Box You Agree To The Terms And Conditions *

=]



ECL

EDITH COWAN
UNIVERSITY

4 Home

@ My Current Permits

© Apply For A Permit

[# Renew A Permit
°

& User Profile

Sign Out

Home > Permit Group > Apply For A Permit > Part-Time Annual Permit (Salary Sacrifice)

EC

EDITH COWAN
UNIVERSITY

Pre-Tax Your permit cost is taken before tax is applied to your salary, reducing your
taxable income

First Name Last Name Mobile Phone
Andrew TAYLOR 0412345678
First Name Last Name Mobile Phone

Submit Message

Vehicles Remaining : 0

Vehicle Rego State Type Make Manage

1FGH456 WA TOYOTA suv RED Pending = m

Add Vehicle

By Ticking This Box You Agree To The Terms And Conditions *




Salary Sacrifice Payroll Deduction Option ECU

EDITH COWAN
UNIVERSITY

From the HOME screen:

Apply For A Permit Renew A Permit User Profile




EDITH CDWAN
UNIVERSITY

© Apply For A Permit

[ Renew A Permit

& User Profile

@ sign Out

Home > My Current Permits

My Current Permits

Permit Balance

Permit Type

Permit Status.

nclude

xpired Permits

Start Date

EC

EDITH COWAN
UNIVERSITY



How To Change Your Vehicle Details ECU
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* Drivers must make sure the correct Rego is attached to your ePermits to prevent
getting an infringement

* Multiple and frequent changes of a Rego will flag in the system for the ECU Traffic
Team to assess.

* Any misuse of this feature will result in permits being revoked with no refund.



* You will be taken back to the HOME screen:

@ My Current Permits

© Apply For A Permit

& Renew A Permit

& User Profile

@ Sign Out

£.1.4.100087

My Current Permits

N

Apply For A Permit

Renew A Permit

User Profile

EC

EDITH COWAN
UNIVERSITY



* Your Permit will be shown as GRANTED Ec

EDITH COWAN
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Home > My Current Permits
© Apply For A Permit

Include Expired Permits
[ Renew A Permit

& User Profile

Alternate Street 1

® sign Out




* Yourreceipt number will be shown Ec

EDITH COWAN
UNIVERSITY

4 Home Home > Permit Group > Apply For A Permit >
@ My Current Permits R R

Apply For A Permit
© Apply Transaction Details

[’ Renew A Permit When A Type A Method A Amount A Surcharge A Payee Name A Reference A

& User Profile 28/11/2025 10:40:20 AM Payment Credit Card -$187.79

0167

®© sign Out

First Name Last Name Mobile Phone
Email
Address
9 Archway Street, JOONDALUP WA 6027 (]
Vehicle Rego State Type Make Model Color Status Manage
1ABC123 WA MITSUBISH UTE SILVER Granted E,I. i 1}

Add Vehicle

By Ticking This Box You Agree To The Terms And Conditions *

Resume Later
8.1.4.100087




EC
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ECL)
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A Home Home > Permit Group > Apply For A Permit >

@ My Current Permits

@ Apply For A Permit

Transaction Details

[ Renew A Permit When A pe A Method A Amount A Surcharge A Payee Name A ference A

& User Profile 28/11/2025 10:40:20 AM Payment Credit Card -$187.79 WB01671826

® Sign Out

— _

Use
1XYZ789 WA v

First Phone

A 1345678
First§ . KIA . one
Ema

d
Email SEDAN v ORANGE v
Addi

g

[ = |
‘Vehi

Vehicles Remaining : 0

Vehicle Rego State Type Make Model Color Status Manage

1ABC123 WA MITSUBISHI UTE SILVER Granted o

Add Vehicle

E] By Ticking This Box You Agree To The Terms And Con

Resume Later
8.1.4.100087
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EC
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A Home Home > Permit Group > Apply For A Permit >

@®© My Current Permits B T

© Apply For A Permit

[# Renew A Permit

Type A Method ~ Amount A Payee Name A Reference A
& User Profile Payment Credit Card -$187.79 01671826

@ sign Out

First Name Last Name Mobile Phone

Email

Address

9 Archway Street, JOONDALUP WA 6027 (]

Vehicle Rego

Manage

Pending

Add Vehicle

[ ] By Ticking This Box You Agree To The Terms And Conditions *

Resume Later
8.1.4.100087




Any Questions? ECU

EDITH COWAN
UNIVERSITY

Please contact the ECU Traffic Team:

* parking@ecu.edu.au
* JO.34.115

* Phone number

Further details, and T&C’s for ECU Parking can be found here:

ECU | Parking : Campus services : Our services : Campus
Environments : Centres



https://www.ecu.edu.au/centres/campus-environments/our-services/campus-services/parking
https://www.ecu.edu.au/centres/campus-environments/our-services/campus-services/parking
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