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PUBLICATIONS
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Kim, E., Cuskelly, G., & Fredline, L. (forthcoming). Motivation and psychological contract in sport event
volunteerism: The impact of contract fulfilment on satisfaction and future behavioral intention. Event
Management.

Kim, E., Fredline, L., & Cuskelly, G. (2018). Heterogeneity of sport event volunteer motivations: A
segmentation approach. Tourism Management,68(2018), 375-386.

Kim, E. (2018). A systematic review of motivation of sport event volunteers. World Leisure Journal, 60(4),
306-329.

Kim, E., & Cuskelly, G. (2017). A Systematic Quantitative Review Of Volunteer Management in

Events. Event Management, 21(1), 83-100.
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Kim, E., Cuskelly, G, & Fredline, L. (2017, December). An analysis of motivation and psychological
contracts in sport event volunteerism. Paper presented at the SMAANZ 2017conference, Gold Coast,
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Kim, E. (2017, December). Segmentation of Sport Events Volunteers by Motivation. Paper presented at the
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Kim, E., Cuskelly, G., & Fredline, L. (2016). Volunteer management at the 2016 Australian PGA
Championship Gold Coast. Prepared for the Professional Golfers Association of Australia at the 2016
Australian PGA Championship Gold Coast.

Kim, E., Cuskelly, G., & Fredline, L. (2016). Volunteer management at the 2016 Cycle Queensland Adventure
Tour. Prepared for the Bicycle Queensland Company at the 2016 Cycle Queensland Adventure Tour.

Kim, E., Cuskelly, G., & Fredline, L. (2016). Volunteer management at the 2016 Gold Coast Airport Marathon.
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Australian PGA Championship Gold Coast.

Publication of Bulletin

Kim, E. (2007). A New Emerging Industry- Medical Tourism in the Tourism Industry (4" Issue). Seoul: Kyung

Hee University Hotel Management Society.

Kim, E. (2006). Case Study-Customers’ Complaints happened in the Hotel and Management Strategies (3"

Issue). Seoul: Kyung Hee University Hotel Management Society.

RESEARCH GRANT

“An exploration of the motives, expectations and satisfaction of volunteers at the 2018 Commonwealth
Games”, funded by Griffith University, May 2017. Role: Co-l. PI. Liz Fredline. Other Co-Is: Graham
Cuskelly, Shane Barry and Pam Kappelides. Amount awarded: $11,647.10.

- Four manuscripts are currently in progress.
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2010-2011
2010
2009
2006
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2018

2016

2016
2015-2016
2014-2015
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2012
2011
2011
2011

Lecturer, Woori Doori Educational Culture Center, Seoul, South Korea
Lecturer, Seoul Tourism High School, Seoul, South Korea

Professional Internship, Extranomical Tours Company, San Francisco, USA
Banquet Attendant, Grand Intercontinental Hotel, Seoul, South Korea

Banquet Attendant, Renaissance Hotel, Seoul, South Korea

Reviewer, Journal of Nonprofit & Public Sector Marketing

Volunteer, 2018 Commonwealth Games, Gold Coast, Australia

Volunteer, 2016 Cycle Queensland Event, Queensland, Australia

Volunteer, 2016 Australian Ladies Masters Golf Event, Gold Coast, Australia
Volunteer, 2015 & 2016 Australian PGA Championship Event, Gold Coast, Australia
Volunteer, 2014 & 2015 Gold Coast Airport Marathon Event, Gold Coast, Australia
Weymouth & Portland Ambassador (Linguist), 2012 London Olympic Games,
United Kingdom

Assistant, International Exposition Yeosu Korea 2012, Seoul, South Korea
Assistant, Korea MICE Expo 2011, Seoul, South Korea

Assistant, 2011 World Korean Community Leaders Convention, Seoul, South Korea
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2010

2010

2009

2009

2009
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Reception Staff, Global HR Forum 2010, Seoul, South Korea

Ceremony Staff, Humanitas College and Global Service Corps, Kyung Hee University,
Seoul, South Korea

Ambassador, Lotteworld (Amusement Park), Seoul, South Korea

Mentor, Joong Ang Daily Newspaper, Seoul, South Korea

Volunteer, Eco-Tourism with Migrant Women, Asian Bridge, Seoul, South Korea
Volunteer, 2009 San Francisco Pride, San Francisco LGBT Pride Celebration
Committee, San Francisco, USA

Festival Staff, 3" Korean Day, Ministry of Foreign Affairs and Trade, Seoul, South
Korea

Korean Language Assistant for International Students who want to learn Korean
Language, Kyung Hee University, Seoul, South Korea

Student Representative, Kyung Hee University Hotel Management Society, Kyung
Hee University, Seoul, South Korea

PROFESSIONAL MEMBERSHIP

(Present) Sport Management Association of Australia & New Zealand (SMAANZ)
(Present) Australian and New Zealand Association for Leisure Studies (ANZALS)
(Past) European Association for Sport Management (EASM)

AREAS OF RESEARCH AND TEACHING EXPERTISE

o \olunteer Management in Sport and Events

e \olunteer Tourism

¢ \olunteers - Human Resource Management

e \olunteers - Sport/ Event/ Recreation/ Leisure

e Managing the workforce in Sport and Events

o Sport Volunteerism

e Sport Tourism

e Sport Event Management

e Sport Management Principles

e Foundations of Event

o Facility and Venue Management

o Event marketing and Sponsorship

e Even Evaluation
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e Managing Projects in Service Industries
o Systematic Quantitative Literature Review

¢ Research Methods (Quantitative and Qualitative)
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