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Assertive communication: making yourself heard in
a health care team

This resource was developed by Edith Cowan University, Office of the Pro-Vice-Chancellor
(Health Advancement) (2012), supported by:
o Australian Government Office for Learning and Teaching, National Teaching
Fellowship 2011-12, "Enhancing the uptake of learning through simulation in health";
o the Interprofessional Ambulatory Care Program, a clinical training initiative supported
by funding from the Australian Government under the Increased Clinical Training
Capacity (ICTC) Program; and
e the ECU Health Simulation Centre.

Cast
Receptionist - Anna Brockway

Dr Manelli - Rosemarie Lenzo
Glen Bateman - lan Toyne
Bec - Kim Walsh

Receptionist’s husband - Craig Williams

Written and directed by Helen Hanson

Media production by Media@work

Health
Simulation
Centre | Eormcowan




	Cast

