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Towards Dignity and Respect at Work 

 
Many, and varied labels have been used to describe 

negative and inappropriate workplace behaviours, with 

power, persistence and harm to the victim being central 

to most. In recent years increasing attention has been 

paid to negative workplace behaviours, including 

bullying. However, as the information base grows, new 

gaps in knowledge emerge. Broad perspectives are 

needed to capture some of the diversity associated with 

the study of inappropriate and negative workplace 

behaviours, especially in a globalised world and in multi-

cultural societies. These behaviours appear on a 

continuum ranging from being ‘unkind’ and incivility, 

through to victimisation, abuse and ‘psychological 

warfare’. National culture is often a ‘lens’ through which 

these behaviours are perceived and experienced. This 

presentation provides an overview of the nature, cause, 

and consequences of workplace bullying.  
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