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Edith Cowan University – Parking Terms and Conditions

1. Introduction
1.1 	These Terms and Conditions govern all parking on Edith Cowan University (“ECU”) campuses in Western Australia, including Joondalup, City, and South West.
1.2 	By entering, parking, or remaining on University grounds, all drivers (“Users”) agree to comply with these Terms and Conditions, ECU’s Lands and Traffic By‑Laws, and all signage and directions issued by ECU Security and Traffic Services.
2. Parking Zones and General Use
2.1 	Parking at ECU is divided into clearly identified zones for staff, students, visitors, ACROD permit holders, and designated special‑use bays.
2.2	Zone locations are shown on ECU campus maps and identified through colour‑coded line markings and signage.
2.3 	Users must park only in bays that correspond to their valid permit or authorised parking type.
2.4 	Vehicles must not be parked on verges, grassed areas, roads, pathways, or any area not designated as a parking bay, regardless of whether they are a holder of a permit or valid visitor parking session (“PayStay”).
3. Parking Permits
3.1 	A valid ECU parking permit (“ePermit”) or PayStay parking session is required to park in ECU parking zones between 7:00am and 5:00pm, Monday to Friday (“Business Hours”), unless otherwise stated.
3.2 	Purchasing or holding a permit does not guarantee the availability of a parking space or proximity to buildings.
3.3 	ECU accepts no responsibility for loss, theft, or damage to vehicles or their contents while parked on University grounds.
3.4 	Outside of Business Hours, no permit is required except in ACROD bays. At these times, Staff and students are encouraged to park close to buildings for personal safety.
3.5 	A vehicle must hold a valid ePermit with a status of GRANTED shown on the ePermits Self Service Portal. Any other status, including “Pending”, does not authorise parking.
3.6 	Permits are issued to a specific individual and must not be transferred.
3.7 	Users may update vehicle registration details via the ePermit Self Service Portal. Misuse of this feature may result in permit revocation, without refund.
3.8	Misuse of the permit system is considered a serious offence and may impact employment or enrolment status.
4. Staff Parking Permits
4.1 	Staff permits may be obtained via the ePermit Self Service Portal using:
· Payroll deduction (permanent ongoing staff only)
· Up‑front payment (annual or semester)
· Daily or weekly permits
4.2 	Permit pricing varies by permit type and employment status (full‑time or part‑time).
4.3 	Staff Blue Permits, Yellow Reserved Permits, and other staff permit types are subject to availability and approval.
4.4 	Staff are permitted to park in Student Red bays only when no Staff Blue bays are available. When doing so, they must notify the Parking team by phone or email.
4.5 	Car Park 20 (Joondalup) and Car Park 4 (South West) are mixed staff/student zones.
5. Student Parking Permits
5.1	Students may purchase annual, semester, daily, or weekly permits via the ePermit Self Service Portal.
5.2	 Permit pricing is published on the ECU website and may change without notice.
5.3 	Students must ensure their vehicle details are correct in the ePermit system.
6. ACROD Parking
6.1 	ACROD permit holders may park in designated ACROD bays without purchasing an ECU permit.
6.2 	If ACROD bays are full, ACROD permit holders may park in visitor bays but must pay the applicable visitor parking fee.
6.3 	ACROD bays must display a valid ACROD permit at all times, including outside of Business Hours.
7. Athena SWAN Parent Parking Bays
7.1 	ECU provides a number of dedicated Athena SWAN parent/carer bays for staff and students with parenting drop‑off or carer responsibilities.
7.2	 Bays are marked in purple and require a valid Athena SWAN Parent Parking Permit. This permit type can be applied for on the ePermit Self Service Portal, but must be approved by the Parking team.
7.3 	Locations include:
· Joondalup: Staff – Car Parks 4, 8, 19; Students – Car Park 2
· South West: Staff & Students – Car Parks 3, 4, 5
8. Visitor Parking (PayStay)
8.1 	Visitor parking is available to the public in designated green‑lined bays.
8.2 	All visitor parking must be paid for digitally via the PayStay app using the code displayed in each car park.
8.3 	Paid parking hours are 7:00am – 5:00pm, Monday to Friday.
8.4 	Visitors must ensure sufficient time is purchased for the duration of their stay.
8.5 	Car Park 20 offers reduced hourly rates.
8.6	 Parking time may be extended remotely via the PayStay app except where maximum stay limits apply.
8.7	Time limits apply:
· Car Park 1: Maximum 2 hours, no return within 4 hours
· Car Park 15 (ECU Sports & Fitness Community Member bays): Maximum 2 hours, no return within 6 hours; for ECU Sports & Fitness users only. Staff & Students are not permitted to use these bays.
9. Contractor Parking
9.1 	Selected contractors are eligible for complimentary daily parking. Eligible contractors are required to attend the Campus Support Office each day to scan the designated daily parking QR code. These contractors are permitted to park in blue or red parking bays unless instructed otherwise.
9.2 	All other contractors attending ECU must park in visitor green bays and pay the applicable hourly rate via the PayStay application.
9.3 	Contractors are responsible for ensuring all information entered into the PayStay application is accurate and complete.
10. Guest Permits
10.1 	ECU staff may obtain daily or weekly permits for their Guests via the ePermit Self Service Portal.
10.2 	Guest permits allow parking in Student Red or Staff Blue zones.
10.3	Guests can alternatively opt to use normal visitor parking options as detailed above.
11. Student Housing Parking
11.1 	Residents of student housing must hold a valid ECU student parking permit.
11.2 	An additional free Student Village Permit must be obtained via the ePermit Self Service Portal. This permits Students to park in designated Student Village zones.
11.3 	Proof of student housing residency must be uploaded with the application.
12. Infringements and Enforcement
12.1 	ECU may issue parking infringements for breaches of these Terms and Conditions, ECU Lands and Traffic By‑Laws, or posted signage.
12.2 	Users may pay or appeal infringements through the process outlined on the ECU website.
12.3 	To avoid infringements, Users must:
· Ensure permit and vehicle details are correct
· Ensure visitor parking sessions are active and paid
· Park only in authorised bays
· Comply with all time limits and restrictions
13. Liability
13.1 	ECU accepts no responsibility for:
· Loss, theft, or damage to vehicles
· Loss or damage to vehicle contents or accessories
· Personal injury arising from use of parking facilities, except where required by law
13.2 	Users park at their own risk and must secure their vehicles and belongings.
14. Changes to Terms and Conditions
14.1 	ECU may amend these Terms and Conditions at any time.
14.2 	Continued use of ECU parking facilities constitutes acceptance of any updated terms.
15. Contact Information
For enquiries regarding parking, permits, infringements, or assistance, contact:
Security and Traffic Services
Email: parking@ecu.edu.au 
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