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New ECU Parking Management System
Staff Update (January 2026)

ECU is replacing its existing vehicle parking systems with a new, centrally managed Parking Management System (PMS). 
This change will:
· Consolidate three legacy systems into a single, supported platform,
· Improve service quality and reduce system downtime,
· Give staff a more streamlined, self-service experience for managing permits and infringements,
· Reduce administrative effort and strengthen compliance and reporting, and
· Support ECU’s broader digital transformation and sustainability goals.
Importantly, your day-to-day parking arrangements (for example, the coloured bays you are permitted to use) will remain the same.

What is happening?
From 2026, ECU will introduce a new cloud-based Parking Management System across:
· ECU Joondalup Campus
· ECC Joondalup Campus West
· ECU South West Campus

Current parking permits and direct debit arrangements will be cancelled as of 15 January 2026, with the new system planned to be in full operation by 21 January 2026. New direct debits will take place from 29 January 2026.

What is changing?
· Electronic Permits (ePermits): Physical parking permits will be replaced by ePermits. Staff will apply for and manage their permits via an online self-service portal, accessed using ECU Single Sign On. 
· New Infringement Self-Service Portal: Infringement Management as a Service (IMaaS), will allow staff to pay infringements, nominate another driver, submit appeals or enquiries, and track infringement history all in one place.
· New permits for 2026: Permits for the current system will not be migrated. Existing permits will expire on 15 January 2026 and staff will need to apply for a new 2026 Permit via the new system once available.
· Visitor parking app (Paystay): A new mobile app, Paystay, will enable visitors to locate and pay for visitor bays via mobile, paying only for the time they are parked, and extend parking time remotely.
· Scratchies, replacement and temporary permits removed: The option to purchase scratchies will be removed, instead 1 day and 1-week ePermits will be available for staff and students at the same cost as before. Additionally, you can instantly update your vehicle registration if you’re using a different car via the self-service portal – no more temporary or replacement permits needed.
· Staff Guest Permits: Welcoming guests is easier than ever with the new ePermits system. Staff can obtain Guest ePermits online by simply entering their guest’s registration and visit date. Payment is made securely via corporate credit card, and receipts are automatically emailed.
· Contractors: Contractors working at ECU will enjoy a streamlined process. Each day, they can quickly scan a QR code at CSO to access parking in Staff Blue or Student Red bays.
· Sports and Fitness Community Users: Community (Non-ECU) members will continue to park in the designated white bays, with 2 hours of free parking (no return within 6 hours). Gym users can now activate their parking easily by scanning the QR code inside the gym through the Paystay app.
What is not changing
While the technology and processes are being upgraded, some key things will stay the same:
· Parking prices are frozen for 2026, with no annual increase from 2025 prices.
· Parking enforcement times remain unchanged: Monday-Friday, 7AM-5PM.
· Staff will continue to park in the same types of bays and areas as they do now.
· Salary sacrifice will remain a payment option for staff.
· Reserved bay arrangements will not be affected by the introduction of the new system. 



What do staff need to do?
No immediate action is required. 
After returning in 2026, and before the new permit year starts, staff who wish to park in staff bays will need to:
1. Access the ePermit Self-Service Portal.
1. Apply for a new 2026 ePermit based on their parking eligibility and needs.
1. Review and accept the updated parking terms and conditions.
1. Remove any physical permits from their vehicles once the new system is live.

Detailed, step-by-step guidance will be available on ECU’s internal parking website and linked from staff emails closer to” go-live”.
To give you a quick glimpse of how easy the new system will be to use, please see the ‘How To Apply for an ePermit’ guide attached.

Frequently Asked Questions:
1. Do I need to apply for a new permit, or will my current one carry over into 2026?
Permits from the current system will not migrate to the new Parking Management System and will expire on 15 January 2026. You will need to apply for a new 2026 ePermit via the new system.
2. When can I apply for my 2026 staff parking permit (ePermit)?
From 21 January 2026 the new system will go live, and staff and students will be able to apply for their permits. The link to the new system will be shared on Go-Live day!
3. Will my usual parking bay or area change under the new system?
No. While the parking system is being replaced, parking arrangements and the location of bays will stay the same.
4. Are parking costs changing for staff?
There will be no increase in price for 2026 permits. Visitor parking prices will also remain the same, with new visitor bays available soon at Carpark 20 at half of the hourly rate.
5. How do I access the new ePermit Self-Service Portal?
You will be able to access the ePermit self-service portal online via the links provided in upcoming staff communications. 
6. What information will I need to provide when applying for an ePermit?
The ePermit self-service portal uses the ECU SSO to authenticate your login. 
To obtain your ePermit for the first time you will need to create an account. 
This will ask you to register your mobile phone number alongside your full name and ECU email address, in order to register your vehicle, you will need to supply your vehicle details including vehicle registration, state, type, make, model and colour.
7. Will salary sacrifice still be available for staff parking payments?
Yes. Salary sacrificing will remain an available payment option for staff under the new system.
8. I currently have a reserved bay – will this be affected by the new system?
No. Current reserve holders will still have their reserved bay allocated but will need to re-apply on the new system from 21 January 2026. 
All staff will see the option to apply for a Reserve ePermit, but only current holders or those next on the waiting list will be approved. 
9. What happens to my physical permit once ePermits are introduced?
Physical permits will be replaced by ePermits. The new system will be in operation from 21 January 2026. Once your ePermit is in place, you no longer need to display a physical permit.
10. How will parking be enforced if there are no physical permits?
The ECU Traffic Team will be using “state of the art” licence plate recognition and GPS software to ensure that people are parking in the correct zones, with the correct permits.
11. I work across multiple campuses – how will my ePermit work in that situation?
Your ePermit will be valid across all ECU campuses.
Staff that work equally between Joondalup, and the City Campus, may be eligible for a discounted ‘City Campus’ permit. This will require line managers authorisation to be uploaded when applying for the permit.
12. I am moving to ECU City – how should I apply for my permit, and will it cover that campus?
There is no ECU designated parking at the City Campus, your ePermit will be valid for all other ECU campuses. 
13. Will there be any changes for staff who only park occasionally or part time?
Permits will still be available in full time and part time options, both annually and by semester.
14. How will visitor parking work under the new system?
A new mobile app, Paystay, will allow visitors to navigate to the nearest visitor bays and pay only for the time they park their car, directly from their phone. Their Paystay parking duration can be extended remotely so no need to return to their car. This will replace the current visitor ticketing machines. 
15. How do I pay a parking infringement under the new system?
This will be managed on the new iMaaS system, which simplifies the process for paying for infringements, easily nominating a different driver, or submitting an enquiry about your infringement.
16. Will there be any changes to ACROD/accessible parking arrangements?
There will be no changes to ACROD parking. No ePermit is needed, simply display your ACROD badge if parked in an ACROD parking bay.


17. Will motorcycle and scooter parking be managed through the new system as well?
No permit is needed for motorcycles or scooters, parked in designated motorcycle bays.
18. Where can I find instructions or get help if I have issues with the new parking system?
Please keep an eye out on the Parking at ECU page for user guides that will be published imminently and contact information for the ECU Traffic Team who are happy to help with your parking enquiries.
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