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HVAC Contamination or Airborne Hazard Distribution Procedure
Air-conditioning (HVAC) contamination becomes an internal emergency when smoke, fumes, chemical vapours, biological aerosols, or other airborne hazards enter or are circulated through the building’s ventilation system. 
Because HVAC systems can rapidly distribute contaminants across multiple floors or zones, swift notification to STS, immediate isolation of affected systems, and clear direction to occupants are essential. This sub-section outlines the coordinated actions required to contain airborne hazards, protect occupants, and support specialist responders.
	Role / Parties
	Actions and Response Procedures

	Person(s) discovering the issue
	· If smoke, fumes, unusual odours, or visible particulates are detected near vents or within rooms, move to a safe location immediately.
· Call STS on 6304 3333 (or ext. 3333) and report the location, description of the smell/contaminant, and any affected individuals.
· Do not attempt to access plant rooms or modify HVAC settings.
· Direct and assist others to relocate away from the affected area if safe.

	Staff, Students and Visitors
	· Follow STS and ECO instructions to evacuate or shelter-in-place depending on the situation.
· Move away from vents, open-plan areas, and recirculating air zones.
· Close doors if directed to prevent cross-contamination.
· Assist others to relocate if safe and avoid using lifts unless authorised.
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