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Medical Emergencies Procedure
Life-threatening medical emergencies include any situation where a person is unconscious, not breathing normally, experiencing cardiac or respiratory arrest, or suffering a serious medical condition such as major bleeding, severe trauma, seizures, suspected stroke, or anaphylaxis. Rapid notification to STS, early first aid, and quick deployment of an AED are critical to survival.
	Role / Parties
	Actions and Response Procedures

	Person(s) discovering the Medical Emergency
	· Check for responsiveness and normal breathing. 
· If the matter is a medical emergency contact 000 immediately.
· Use any by-standers to assist with the following;
· Call 6304 3333 (or ext. 3333) to notify STS immediately.
· If the person is unresponsive or not breathing normally, commence CPR and request an AED (if trained to do so).
· Retrieve the nearest first aid kit or AED if safe and you know where it is located.
· For other severe conditions (major bleeding, seizures, anaphylaxis), provide assistance within training limits and remove hazards if safe.
· Stay with the person and reassure them until help arrives.

	Staff, Students and Visitors
	· Retrieve AEDs or first aid kits from marked cabinets when instructed.
· Assist responders by clearing the area and supporting crowd control.
· Follow any directions from STS or ECO personnel.
· Do not take photographs, record the incident, or share information.
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First aid fact sheet

DRSABCD action plan

Danger Check for danger and ensure the area is.
safe for yoursel, bystanders and the patient.

Response Check for a response: ask name and
squeeze shoulders. NO RESPONSE? Send for help.
RESPONSE? Make comfortable; monitor breathing
and response; manage severe bleeding and then
other injuries.

Send for help call Triple Zero (000) for an
ambulance or ask a bystander to make the call. Stay

on the line. [If you are alone with the patient and you
have to leave to call for help, first turn the patient
into the recovery position before leaving.]

‘Airway Open the patient's mouth and check for
foreign material. FOREIGN MATERIAL? Roll the
patient onto their side and clear the airway. NO

FOREIGN MATERIAL? Leave the patient in the
position found, and open the airway by tilting the
head back with a chin lift.

Breathing Check for breathing Look, listen and
feel for 10 seconds. NOT NORMAL BREATHING?
Ensure an ambulance has been called and start
CPR. NORMAL BREATHING? Place in the recovery
position and monitor breathing.

CPR Start CPR: 30 chest compressions followed
by 2 breaths. Continue CPR until help arrives, the
patient starts breathing, o you are physically unable
1o continue.

Defibrillate Apply a defibrillator as soon as
possible and follow the voice prompts.

In a medical emergency call Triple Zero (000)

DRSABCD Danger > Response > Send for help > Airway » Breathing > CPR > Defibrillation
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