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Essential Services Failure Procedure
A failure of essential services (e.g. electricity, water supply, sewerage, air-conditioning / HVAC) can disrupt building operations, impact safety systems, prevent normal use of facilities, or create health and hygiene risks. 
Loss of power may also affect lighting, lifts, cooling, laboratory environments, IT systems, and emergency equipment.
	Role / Parties
	Actions and Response Procedures

	Person(s) discovering the Failure or Fault
	· Immediately call 6304 3333 (or ext. 3333) to report the failure or fault.
· Identify specific impacts (e.g., “No power on Floor 3 of Building 15”, “Water overflow in bathroom # on Floor 3 of Building 15”, “Strong smell from HVAC adjacent to Building 15”).
· Evacuate the immediate area if hazards are present (e.g., sparking equipment, flooding).
· Warn others nearby and avoid using affected equipment.

	Staff, Students and Visitors
	· Follow instructions from STS or ECO personnel.
· Avoid using lifts, high-risk equipment, or affected facilities.
· Relocate to a safe area if directed.
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