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Mental Health Crisis or Psychological Distress Procedure

Includes acute behavioural crisis, risk of self-harm, uncontrolled distress, or behaviour that may endanger the individual or others.
Mental health incidents can vary significantly and therefore the response may be flexible to cater for this. 
Mental Health incidents escalate rapidly into life threatening medical emergencies, such as cases involving excited delirium. If an individual exhibits these signs and symptoms, or if in doubt, call 000 for an Ambulance, requesting a ‘P1 Response’ to emphasise the developing risk.

	Role / Parties
	Actions and Response Procedures

	Person(s) discovering the Situation
	· Call 6304 3333 (or ext. 3333) to notify STS immediately.
· Maintain a safe distance; do not physically intervene.
· Remain supportive and calm.

	Staff, Students and Visitors
	· Support by maintaining space around the individual.
· Follow STS and ECO directions.
· Do not escalate the situation by crowding or arguing.
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