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Suspicious Package or Item (Unknown Risk) Procedure
The below response procedure includes suspicious unattended bags, unusual objects, devices, containers, parcels, or items out of place with no identifiable owner.
	Role / Parties
	Actions and Response Procedures

	Person(s) discovering the Item
	· Do NOT touch, move, open, or disturb the item.
· Calmly move people away from the immediate area.
· Call STS on 6304 3333 (or extension 3333) immediately and report its description and location, and why deemed suspicious. If possible, use a Security Intercom instead of a mobile phone.
· Observe any suspicious persons in the area and report this to Security. 
· Avoid using mobile phones or radios within close proximity.
· Wait in a safe area to brief STS Officers.

	Staff, Students and Visitors
	· Follow instructions from STS or ECO personnel.
· Move away from the affected area and avoid gathering nearby.
· Do not share images or information on social media.
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