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Verbal Abuse, Intimidation, or Non-Weaponised Aggression Procedure
This section outlines the response to unarmed aggression or behaviour that creates a safety concern without the presence of a weapon. This includes verbal abuse, intimidation, threatening language, escalating agitation, physical outbursts, or non-weaponised aggression that poses potential harm to the individual or others. 
These incidents require calm management, early notification to STS, and non-violent de-escalation, with escalation to Code Black if the threat develops into actual or attempted violence.
	Role / Parties
	Actions and Response Procedures

	Person(s) observing the Behaviour
	· Move to a safe location if able to do so.
· Use calm, non-provocative communication; avoid arguing, challenging, or physical contact.
· Call STS on 6304 3333 (or ext. 3333) or ask someone nearby to call.
· If safe, discreetly note the individual’s description, behaviour, and location.
· Warn others nearby and help them move away where possible.
· Do not attempt to restrain the person.

	Staff, Students and Visitors
	· Maintain distance and avoid confrontation or engagement.
· Support others to move away from the affected area.
· Follow all instructions from STS Officers or ECO personnel.
· Do not crowd the area or attempt to intervene physically.
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